
TESTIMONY ON RUTLAND PSAP TO BE PRESENTED TO THE JOINT HOUSE-SENATE GOVT OPS COMMITTEE 

TUES MARCH 17, 2015  6:30 AT THE HOUSE CHAMBER----by Don Chioffi 

 

Good evening, honorable senators and representatives, and thank you for this opportunity to appeal to 

your conscience, your sense of fairness, and also your duty of protection of the citizenry of Vermont. 

My name is Don Chioffi and I come here with multiple perspectives concerning this issue.  I am presently 

Clerk of the Rutland Town Select Board, I sit on the board of Directors of the Rutland Regional 

Ambulance Service, served as a Volunteer Firefighter, and also had the privilege of representing my 

Town in this, the People's House, on Judiciary and Education in the 80s. 

The Rutland Region and Rutland Town have lost over hundreds of retail and manufacturing jobs in the 

last year with the closing of many stores in the Diamond Run Mall and the devastating fire at Rutland 

Plywood.  The prospect of our region losing an additional 40 longtime valuable employees  seems to me 

like kicking a community when it is down and represents neither the compassion for nor the wise 

protection of over 60,000 residents of Rutland County. 

The history and practice of Public Service Answering Points, authorized and established by your wise and 

thoughtful actions in the past, has proven that critical response time saved lives, protected property, 

and contributed greatly to a comforting sense of well being in our state.  Expansion proved that critical 

responders skills, knowledge, and experience closer to their communities definitely saved lives.  

Contrary to what you have been told by the Governor's dutiful appointee, all the anecdotal evidence 

points to the contrary, and you should be aware that lives that otherwise might have been saved will 

definitely be lost and property that could have been saved will definitely perish.  All the PSAPs are now 

presently at critical stress levels and staffing is so tight that overtime is budgeted to the maximum.  To 

even think that hundreds of years of cumulative experience applied daily at the Rutland PSAP can be 

replaced by trainees in another remote location is sheer folly with the potential for disastrous 

consequences.  I urge you, when reconsidering this negative action, to revisit the entire process and the 

justifications used by previous bodies in these chambers when expanding these Public Service 

Answering Points.  I can assure you that the first two words of this acronym---Public Service---were 

paramount.  It is my abiding faith in your commitment to our citizens that has to assure me that this 

view has not changed. 

As a Board Member and representative of the Rutland Regional Ambulance Service, I am proud to offer, 

on behalf of our Chairman, Atty. Paul Kulig, and our CEO, Jim Finger, our continuing support for our 

Rutland PSAP and our opposition to this consolidation move.  Our board has, even as we speak here 

tonight, unanimously approved a resolution of opposition to this move.  One of the finest services in our 

state, Rutland has 7 ambulances valued at over $200,000 each equipped to the maximum for life 

sustaining techniques and a staff of 60 highly trained professionals who save lives daily with their skills.  

Last year alone, they responded to over 8,400 calls for service---and here lies the critical point.  With all 

this expertise and equipment, it would be sad, indeed, if a critical loss of response time did not allow all 



this life safety to be used in a timely manner.  You should put yourself in the unfortunate position of a 

user of this service, possibly a heart attack or terrible auto accident victim, or in a home that is ablaze,  

and ask yourself if you could tolerate a possible delay of one, two, ten or fifteen minutes while calls are 

being relayed from remote locations on radio equipment that has had endemic failure history or cannot 

operate in dead zones, potential backlog situations due to critical employee overload, or simple lack of 

sociometric and historical knowledge by personnel who just do not know the land mass in which they 

are dispatching.  My thought is that you would probably opt for as little delay as possible for those who 

would save your life. 

Right now, in real time, our system is stressed to the maximum and any dispatcher can tell you this is 

absolute fact.  How are we to achieve any improvement to this situation by laying off personnel with 

hundreds of years of cumulative experience---experience and knowledge that is site specific to Rutland 

County---and replacing them with trainees with neither job nor site specific  experience?  The answer is 

quite simple---we are not going to do that---and to gamble lives that we might, or we could, or we hope 

we can----is simply irresponsible.  It is not in either the tradition of government service that we---all of 

us--- represent to our state, nor is it in any fashion economically justifiable.  With more fully vetted 

information, it has been determined that the potential "savings" gained by this move are much closer to 

$400,000 than the pie in the sky 1.7 million originally stated. 

In closing, let me say that although the governor does not live in Rutland County, there are over 60,000 

citizens and constituents of his that do live there.  It is not just 40% or 50% of those good people to 

whom we have a responsibility----but ALL of them.  Let us not abdicate that responsibility and abandon 

those good people who are now being very responsibly served by our dedicated staff at the Rutland 

Public Service Answering Point.  Please, I beg you with over 40 years of government service----do not let 

this consolidation happen----Rutland County needs your compassion, your understanding, and your 

legislative skills to see that this does not happen.     Thank You. 


